Q Telia

YOUR HOUSING COMPANY'S INTERNET
PROVIDER IS CHANGING-

ORDER AFFORDABLE BROADBAND ACCESS FROM
TELIA

Hi,

We have great news for you! Mikkelin opiskelija-asunnot Oy (MOAS) has made an
agreement with us on Internet access. This means that your apartment internet fee will
include Telia Yhteys kotiin S (Telia Home Connection S) access at 10 Mbps as of
DD/MM/YYYY.

Please note that on the date of the change, all services you get from the antenna socket at
your home, such as a broadband connection via a cable modem, will stop working.

How do | activate the new housing company Internet connection?

e To start using the new Internet service, you must order it from Telia.

e Your new housing company Internet connection uses your home’s TV socket, and
you will need a cable modem to use the services. If you do not have a cable modem
at your home, you can pick one up at the MOAS office.

¢ If you do have a cable modem at your home, make note of the 12-digit CM-MAC ID
on the bottom of the modem.

e Call our customer care on 0200 11611 (mcc/Inc) to activate your subscription. You
can reach us on business days from 8 a.m. to 6 p.m. We will also be happy to tell you
about supplementary services.

e Alternatively, you can send us a call request at telia.fi/ennakkotilaus (in Finnish), and
our customer care agent will call you back.

Telia Yhteys kotiin L (Telia Home Connection L)

Max. 100 Mbps
Actual range of variation 70-100 Mbps

0 RESIDENT
€\ /month BENEFIT

for 1 month, and €19.90/month after that

Ask us about other options.

Yhteys kotiin L connection free of charge for customers at multi-dwelling sites for 1 month, after which the agreement will continue at the pricelist rate, €19.90/month, until
further notice or at the housing company agreement’s rate. The speed and the range of variation depend, for example, on the features of the device and the network

technology. Incoming traffic speeds 70—100 Mbps. The special price does not apply to a connection ordered again for the same customer or the same household.




Place your order at telia.fi/fennakkotilaus (in Finnish) or call us on 0200 11611 (mcc/Inc, Monday to
Friday 8 a.m. to 6 p.m.).

Let’s be in touch,

Telia

Your housing company has consolidated its broadband services with Telia, which
means you are entitled to our magnificent consolidation benefits.

Special offer on mobile subscriptions just for you

Visit telia.fi/asukas (in Finnish) to view special benefits tailored to you. Your phone number
is the promotion code.
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First three months for €0, then €4.95/month

e To order, visit telia.fi/asukas or call 0200
11611 (mcc/Inc)

For Telia Yhteys, Telia Yhteys mukaan and faster Yhteys kotiin customers, C More TV in the C More streaming service for
€4.95/month. Price charged in advance in periods of 30 days. The subscription is active until further notice. If the
subscription entitling you to the pricing is terminated, the price will increase to €9.95/month or the then-applicable list price
as of the next billing period. The ordering instructions are sent to the e-mail address provided by the customer. The price
applies to Telia subscription customers only.




